
APPLY TO MOVE IN

For many people, this is an ideal 
time to seek professional legal 
and financial advice to ensure your 
affairs are in order. 

Before you move into your new 
home, you will need to formally 
apply by completing both Catholic 
Healthcare's and the Government's 
paperwork. 

Your Checklist
•	 Consult with your lawyer and/or 

financial advisor.

•	 Complete and return application 
documents - to obtain a copy of 
these, please contact us on  
1800 225 474.

APPLY FOR  
GOVERNMENT SUBSIDY

Register for My Aged Care  
at myagedcare.gov.au. 

Needs & Eligibility Assessment 
A comprehensive assessment will 
be completed by a My Aged Care 
Assessment Team Representative. 
Based on this, your Government 
subsidy level and the suitability of 
your preferred Home to your needs 
is determined.

Upon availability, you will be 
assigned a Government subsidy 
and you will have 56 days to accept 
it before it lapses.

BOOK A TOUR

Experience what we have to offer by 
visiting one or more of our Homes. 
During this time, we will also get 
to know you to understand your 
lifestyle and care needs.

We will guide you through the 
process of securing your place in 
residential aged care and can provide 
you with all the documents and 
information you need.

Your Checklist
•	 Call us on 1800 225 474 to book a 

tour of one or more of our homes.

•	 Watch our simple video on how 
to get started here webchcs.com/
rac_video

Please note: If you require immediate support whilst 
waiting for Residential Aged Care, please contact us on 
1800 225 474 to discuss short term options for Home 
Care Services.
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HOW TO GET STARTED

Residential Aged Care

1 2 3 4 SETTLE INTO YOUR  
NEW HOME

When the time comes to 
move, we're here to help make 
the experience as easy and 
seamless as possible. We will help 
you settle in and give your new 
home a personal, familiar feel. 

ENJOYS STAYING AT HOME

For enquiries, please call 
us on 1800 225 474 or visit 
catholichealthcare.com.au


